AnyDesk Remote Desktop - Tier Comparison Table

Solo Standard Advanced
Access & Control
Mobile Device Support
. . v v v
(Android & iOS)
Managed Devices
100 500 1000
(Unattended Access)
Managed Devices (Add-on v v
available)
Switch Side on Session - v v
File Transfer v v v
Remote Restart v v v
Remote Printing v v v
1f d and
TCP-Tunneling erwardan v v
reverse
Wake-On-LAN v v v
Administration & Customization
Dynamic Client
- v v
Configuration
Custom Alias v v v
Namespace (Add-on) - v v
Custom Client - v v
Custom Branding - v v
REST API - v v

Address Book

1 address book, 100
entries

6 address books (1
personal, 5 shared)

16 address books (1
personal, 15 shared)

Session Recording

v

v

v

Session Logging

Available online (5

Available online for the

Available online for the

most recent) team team
Command Line Interface Limited support v v
Group Policies - v Limited v
Deployment Options via MSI i i v

Package




Security & Privacy

Two-Factor Authentication v v v
Remember Session Settings v v v
Custom Session Permission )

Profiles v 3 profiles v v
Permlssr:;:al\:jgjfflr;ﬂent on i i Predefined
Disable Auto Update v v v

Auto Disconnect v v v
Privacy Mode v v v

User Management - Standard Advanced
Namespace (Add-on) - v v

Collaboration
Text Chat v v v
Whiteboard v v v
Session Invitation v v v
Support
Help Center v v v
Active Tech Support (Ticket, i v v
Live Chat)

Phone Support - - v
Customer Success Manager - v v




